
 

 

RETURN OF GOODS FORM 
 

CUSTOMER NAME  DATE  

TELEPHONE  ORDER #  

EMAIL  

ADDRESS  

                          PLEASE ENCLOSE THIS FORM WITH ITEMS RETURNED  

 
Should you wish to return items faulty or unwanted, they must be returned within 28 

days of the date of delivery, in as new condition or unused in original packaging.  Please 
allow 7 days for your return to reach us and 14 days for your return to be processed.  This 

is in addition to and does not affect your statutory rights. 
 

ITEM # PRODUCT QTY REASON CODE 

    

    

    

    

    

    

    

REASON FOR RETURNS CODES 
 

A Item not as expected B No longer required 
                            

C Arrived damaged D Other (Please state) 

       
PLEASE ECLOSE THIS FORM IN YOUR PACKAGE 
WHEN YOU RETURN THE ITEM 

 
RETURN ADDRESS: 
UNIT 44 NEWHAVEN ENTERPRISE 
CENTRE 
DENTON ISLAND 
NEWHAVEN  
EAST SUSSEX 
BN9 9BA 

 


